Your car was repaired. The shop handed it back, and the insurance company signed off on the work. But something is
till off. A panel gap that was not there before. Paint that does not quite match. A suspension that pulls to the right. Or
maybe nothing is visibly wrong, but you know that Carfax report will follow this car for the rest of its life. When the

insurer disputes the connection between repair quality and your vehicle's lost market value, most Carolina drivers back
down. They should not.

Why Insurers Challenge Repair Quality in Diminished Value Cases

Disputing repair quality is one of the most common tactics insurers use to minimize or deny diminished value claims
in the Carolinas. The logic they push goes like this: if the car was repaired properly, then a buyer paying market price
should not penalize the vehicle for its accident history. Therefore, no diminished value exists.

That argument has a fundamental flaw. The market does not care what the insurer thinks about repair quality. Buyers
check vehicle history reports. When they see an accident flag, they discount the vehicle regardless of whether the
bumper cover was replaced with OEM parts or aftermarket. Real-world comparable sales consistently show that
accident-history vehicles sell for less than identical clean-history vehicles. That gap is your diminished value, and repair
guality does not eraseiit.

Aninsurer calling a repair "sufficient” is not the same as the market treating that vehicle as undamaged. Those
are two entirely different standards, and only one of them determines what your car is actually worth at resale.

The Two Types of Repair Disputes You Will Face

Dispute 1: The Insurer Claims the Repair Was High Quality

Thisis the most common version. The insurer points to their adjuster's inspection or the shop's certification and argues
the vehicle was restored to pre-loss condition. They use thisto claim diminished value is zero or negligible.

The counter to this is straightforward: pre-loss condition and pre-loss market value are not the same thing. A vehicle
repaired to mechanical and cosmetic perfection still carries an accident record. That record appears on every vehicle
history report, and buyers use it to negotiate down the price. Y our independent appraiser documents the real market
impact using actual comparable sales, not the insurer'sinternal standards.

Dispute 2: The Insurer Claims the Repair Was Inadequate and It Is Your Problem

Thisversion is more aggressive. Theinsurer argues that poor repair quality caused the value loss, not the accident itself,
and that their obligation ended when they paid the repair estimate. Any value loss beyond that, they say, is a repair
quality issue between you and the shop.
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This argument does not hold up legally in most cases. If the insurer directed you to a specific shop or approved arepair
estimate that proved inadequate, their liability does not simply transfer to the body shop. Document every instruction
the insurer gave regarding where and how the vehicle was repaired. That documentation matters.

What "Adequate Repair" Actually Means in NC and SC

Neither North Carolina nor South Carolina has a single statutory definition of what constitutes an adequate vehicle
repair for insurance purposes. What exists is a combination of state regulations on motor vehicle repair, insurance
department guidelines, and case law on property damage claims.

In practical terms, an adequate repair is one that restores the vehicle to its pre-loss condition in terms of safety, function,
and appearance. That standard sounds clear until you get into structural repairs, ADAS recalibration, and frame
straightening, where the difference between an adequate repair and a proper repair is not aways visible from the

outside.
Frame/Structural Straightened but not replaced; measurements may be withitigiol estancie tal histboyigrsahsgiec buyer concern
Paint/Panel Aftermarket panels, blend mismatches, texture differencesMuouienatertasibdight person, flagged by inspectors
ADAS Calibration Sensors recalibrated to function but not verified to factory sfigh: safety system discrepancy is a growing concert
Airbag/SRS Deployed bags replaced but modules not fully reset High: safety-critical, major red flag for buyers
Mechanical Parts replaced with non-OEM equivalent components Moderate to high depending on vehicle age and bran

How to Document Repair Quality Issues for Your Claim

If you believe the repair was inadequate, or if the insurer is using repair quality as a reason to deny your diminished
value claim, documentation is what separates a winnable dispute from a dead end.

» Request the completerepair file from the shop. Thisincludestheinitia estimate, any supplements added during
the repair process, final invoice, and parts invoices. Note whether OEM, aftermarket, or used parts were used.

» Get a second inspection from an independent shop. Have a reputable body shop or mechanical inspector do a
post-repair inspection and put their findings in writing. If there are structural, paint, or mechanical issues, you need
them documented by a professional.

« Pull thevehicle history report immediately. Services like Carfax and AutoCheck flag accident involvement and
repair events. Confirm that the accident appears and note how it is described. Thisiswhat future buyers will see.

« Photograph everything in detail. Panel gaps, paint texture under raking light, misaligned trim, anything that was
not there before the accident. Date-stamped photos carry weight in disputes.

» Keep all written communicationswith theinsurer. Any email, letter, or documented phone summary where the
adjuster directed you to a specific shop or approved a specific repair method is relevant evidence.
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The Role of an Independent Appraisal When Repair Quality Is Disputed

When repair quality is the battleground, an independent appraisal does two things simultaneously. First, it establishes
the actual market value loss caused by the accident history, regardless of what the insurer thinks about the repair.
Second, it provides a documented, professional counterpoint to whatever valuation the insurer isusing internally.

This matters because insurance adjusters are not independent. Their job is to close claims at the lowest justifiable cost.
An independent appraiser's job is to document what the market actually does with accident-history vehicles. Proving
and maximizing your diminished value claim starts with having a number the insurer cannot simply dismiss.

In North Carolina, the contributory negligence framework means your claim is aready vulnerable if there is any
guestion of shared fault. Adding a disputed repair quality argument on top of that requires clean, organized
documentation and a professional appraisal that addresses the specific issues the insurer israising. Do not walk into that
dispute empty-handed.

An independent appraisal is not just a number. It is a documented methodol ogy, comparable sales data, and a
professional opinion that can be used in negotiations, the appraisal clause process, or as evidence if the dispute
escalates.

When to Invoke the Appraisal Clause

Most auto insurance policies include an appraisal clause that allows either party to demand an independent appraisal
when there is a disagreement about the value of a loss. If the insurer is using repair quality as cover to deny or
drastically reduce your diminished value claim, the appraisal clause is one of your most important tools.

The process typically works like this: each party selects a qualified appraiser, the two appraisers attempt to reach
agreement, and if they cannot, an umpire is selected to decide the disputed amount. The cost is shared between the
parties. Review your specific policy language for the exact procedure required.

For Carolina drivers dealing with a bad-faith denial or a lowball offer that does not reflect the real market impact on
their vehicle, understanding how diminished value claims work in the Carolinas in 2026 gives you a clearer picture
of where you stand before you invoke that clause.

The Insurer Is Disputing Your Claim. Get a Second Opinion.

If the insurance company is pushing back on repair quality to avoid paying your diminished value, an
independent appraisal is your strongest move. Get your free quote today.

Get Your Free Quote
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Read the Full Article Online

Frequently Asked Questions

Can the insurer deny my diminished value claim just because they say the repair was adequate?
They can attempt to, but adequate repair and full value restoration are not the same thing. The market applies a discount
to accident-history vehicles regardless of repair quality, and that discount is measurable. An independent appraisa
based on real comparable sales gives you a defensible number to counter that denial.

What if the shop did poor work and the insurer says that is not their problem?

If the insurer directed the repair or approved an estimate that turned out to be inadequate, they share responsibility for
the outcome. Document every instruction or approval you received from the adjuster regarding the repair process. This
documentation becomes important if the dispute escal ates beyond a standard claim negotiation.

Does ADAS recalibration affect my diminished value claim?

Y es. Modern vehicles with advanced driver assistance systems require precise calibration after any significant collision
repair. If sensors were recalibrated but not verified to factory specification, that is alegitimate concern that affects both
safety and resale value. Buyers and dealers increasingly flag ADAS history as a value concern, particularly on newer
vehicles.

How does repair quality affect diminished value in North Carolina versus South Carolina?

The legal frameworks differ but the market reality is the same in both states. NC's contributory negligence rule means
you need to be especialy clean on the fault side of your claim before engaging a repair quality dispute. SC's modified
comparative fault system gives more room to negotiate. In both states, a professional independent appraisal is the
foundation of any credible dispute over the insurer's repair quality argument.

Can I still file a diminished value claim if | already accepted the repair payment?

Accepting the repair payment does not automatically waive your right to a separate diminished value claim. Diminished
value and repair costs are two distinct components of your property damage. However, if you signed afull release of all
claims when accepting the payment, that changes the picture significantly. Review any documents you signed carefully
before proceeding.
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